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COMMUNICATIVE COMPETENCE
IS A NECESSARY COMPONENT FOR FUTURE DENTISTS
TO OPTIMIZE THE CORRECT DELIVERY
OF DENTAL SERVICES

Introduction. The issue of forming the communicative competence of future
doctors is very difficult and requires a lot of training time, as well as systemic
changes in the organization of the educational process, curricula, the development
of reliable assessment tools, and the appropriate training of teachers. At the same
time, these processes should be coherent with the changes that occur in the health
care system, the country's economy, and society.

Relevant and urgent becomes the problem of the use and development
of acquired basic communicative skills and better understanding of the means
of formation of communicative competence by students of dental faculty of NMU.

Purpose. Main objective is to investigate the means of forming
communicative competence among students of dental faculty at lectures
on specialized clinical disciplines. Solve the problem of the use and development
of acquired basic communicative skills and better understanding of the means
of formation of communicative competence by students of dental faculty of NMU.
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Methods. At the Department of Therapeutic Dentistry for the formation
of communicative competence of students in the educational process uses different
pedagogical approaches: role and business games, discussions, case
technologies, presentation and defense of projects and etc. Students receive
assignments that relate to complex research topics appropriate direction or raise
the issue of the latest, innovative methods of treatment, present their projects and,
depending on the task (target audience) prove the feasibility, benefits, necessity
of the method. Also, based on the acquired communicative experience, students
independently develop professional situations with subsequent demonstration
of role-playing games “doctor-patient”, “doctor-relatives of the patient”, “doctor-
researcher (scientist)”, “doctor-clinic administration”, “doctor-politician”. No less
important component of the formation of communication skills is the extracurricular
activity of students, namely participation with reports in conferences, discussion
clubs, volunteer and community activities. To a large extent, the formation
of professional communication of future dentists during educational activities
is determined by the content and level of their activity.

Results. The results of the study showed that the formation of professional
competence of students at the Faculty of Dentistry correlates with
the professionalism of a teachers of clinical disciplines, with a set of pedagogical
conditions observance of which in the organization of educational and cognitive
activities stimulates the development of communication skills and increases their
role in the professional growth of future dentists. In this context, on the one hand,
arises the question of teachers' awareness of the importance of communication
skills and their commitment to helping students develop these skills, on the other
hand, the formation of the teacher's communicative competence.

Conclusions. One of the mechanisms to increase the efficiency of provision
medical care is a professional medical community. Formation of communicative
competence future doctors need a comprehensive approach to the organization
educational process, introduction of the newest pedagogical technologies,
interactive teaching methods, adjustment curricula, creating guidelines for different
professional scenarios, jointly agreed works of teachers of humanities and clinical
disciplines. The latest educational program should provide a strong acquisition
students' communication skills after graduation teaching. A necessary condition
for achieving effectiveness there will be recognition by teachers of the importance
of communication. Development should be an important component integrated
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assessment of communication competence, which must be applied throughout
the training period.

Keywords: communicative competence, doctor-patient, students
of the Faculty of Dentistry, patient-oriented model.

KOMYHIKATUBHA KOMMETEHTHICTb
MAWUBYTHIX NIKAPIB-CTOMATONOrIB
AIK HEOBXIAHA CKNAJOBA ONTUMI3ALIII
CUCTEMW HAIAHHA CTOMATONOCrIMHUX Nocnyr

Betyn. MutaHHs hopMyBaHHA KOMYHIKaTUBHOI KOMNETEHTHOCTI ManbyTHIX
nikapiB cknagHe i notpebye 6arato yacy, a TakoX CUCTEMHMX 3MiH B OpraHisalii
HaBYamnbHOTO MpPOLECYy, HaBYanbHUX MNaHiB, PO3POOKM HAZINHOMO OLIHOYHOMO
iHCTpYMeHTapilo, BignNoBigHOI nNigroToBkM Buknagadie. BogHoyac Ui mpouecu
NOBWHHI BYTK KOrepeHTHi 3MiHaM, ki BigbyBalOTbCS B CUCTEMI OXOPOHM 3[40POB'S,
€KOHOMILLi KpaiHu, cycninbCTBI.

AKTyanbHOK CTae npobriema BUKOPUCTAHHA Ta MOAAMbLIOr0 PO3BUTKY
HabyTux CTyaeHTamn Ga30BMX KOMYHIKATMBHMX HABMYOK i KpaLloro PO3yMiHHS
3acobiB  (popmyBaHHS Yy CTyAeHTIB cTOMaronoriyHoro akynetety HMY
KOMYHiKaTMBHOT KOMMNETEHTHOCTI.

Meta. [Jocnigutn 3acobn ¢hopmyBaHHS KOMYHIKaTUBHOI KOMMNETEHTHOCTI
Y CTYAEHTIB CTOMATOMNOMYHOro (hakynbTeTy Ha NeKUisax i3 npominbHUX KMiHIYHWX
ancumunnid. BupilweHHs npobnemn BUKOPUCTAHHS Ta MOAANbLUIOrO PO3BUTKY
HabyTux CTyaeHTamn Ga30BMX KOMYHIKATMBHWMX HABMYOK i KpaLloro PO3yMiHHS
3acobiB popMyBaHHS y CTydeHTIB cTOMatonoriyHoro akynstetry HMY
KOMYHIKaTUBHOT KOMMNETEHTHOCTI.

MeToau. Matepianu gocnimkeHHs Ha kadhenpi TepaneBTUYHOI cTOMATONOri|
Ang (PopMyBaHHS KOMYHIKaTUBHOI KOMMETEHTHOCTI CTYOEHTIB Y HaBYanbHOMY
npoueci BUKOPUCTOBYIOTLCS Pi3HI NeAarorivHi nigxo4u: ponboBi Ta AiNOBI irpw,
ANCKYCii, Kelc-TeXHONOrii, npe3eHTauis 1 3axucT npoekTiB Towo. CTygeHTy
OTPUMYIOTb  3@BOAHHS, SKi  CTOCYIOTbCA  CKNAQHOI  HaykoBOI — TeMaTuku
3a BignoBigHWUM HanpsMoM abo NopyLUyTL NPOBIEMATHKY HOBITHIX, iHHOBAL|iHNX
METOZIB NiKyBaHHS, NMPE3EHTYIOTb CBOI MPOEKTW 1 3aNeXHO Bif NOCTaBMEHOro
3aBOaHHA (UinboBOi ayauTopii) 4OBOAATL AOLINbHICTL, nepeBark, HEOBXiAHICTb
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3aCTOCyBaHHA METOAWKM. TakoX Ha OCHOBI HabyTOro KOMYHIKaTUBHOTO AOCBIgY
CTYLEHTU CaMOCTIHO po3pobnsalTb  NpodecinHi - cuTyauii 3 NoAanbLo
[EeMOHCTpaLlield ponboBuMX irop “nikap-navieHT”, “nikap—poandi navjexta”, “nikap-
pocnigHuk  (HaykoBeub)',  “Nikap—afgMiHiCTpaUis — KNiHiKK®,  “nikap—noniTukn’.
He MEHW BaxnuBOKW  CKNagoBOW  (POPMYBAHHS  KOMYHIKATUBHMX — HAaBMYOK
€ N03aayauTOpHA aKTUBHICTb CTYOEHTIB, a came y4acTb 3 A0NOBigAMU
B KOH(bEPeHLisX, ANCKYCiHMX Krybax, BONOHTEpChbKa Ta rpoMagcbka AisinbHOCTI.
3HauHo Mipoto hopMyBaHHs MPOECINHOI KOMYHiKaLlii ManbyTHiX cTomaTornoris
Mig Yac HaBYanbHOI AiSNbHOCTI BU3HAYAETLCSA 3MICTOM i piBHEM X aKTUBHOCTI.

Pe3synbTrat. Pesynbtat [OCMigXeHHS nokasamu, o OopMyBaHHs
NPOECINHOT KOMNETEHTHOCTI CTYAEHTIB CTOMATOIONYHOMO (hakynbTETY KOpeItoe
i3 NpodhecioHanisMoM Buknagada KMiHiYHUX AUCLWNIIH, CYKYMHICTIO nefaroriyHnx
YMOB, JOTPUMAHHA SKUX Mig Yac opraHisauii HaBYanbHO-Ni3HABaMNbHOI AiSNBLHOCTI
CTUMYIIOE PO3BUTOK KOMYHIKaTUBHUX HABUYOK i MiABMLLYE TX pOnb Y NpoecinHomy
3pocTaHHi ManbyTHiX cTomaTonoris. Y LbOMY KOHTEKCTI MOCTae, 3 OgHOro GOky,
MATaHHA YCBIAOMNEHHS BWKNagayaMy BaXNMBOCTI KOMYHIKAQTUBHMUX HaBMYOK
Ta IXHbOI NPUXWUIBHOCTI JonomaraTt CTydeHTaM po3BMBaTH Li HaBUYKM, 3 iHLIOTO
X BOKy — ChOpMOBaHOCTI KOMYHIKaTUBHOI KOMNETEHTHOCTI CaMoro nejarora.

BucHoBkn. OgHnM 3 MexaHisMiB nNigBULLEHHS eEeKTUBHOCTI HadaHHS
MEAWYHOI  [OMOMOrMM  HaceneHHw € npodeciiHa MeAWdHa  KOMyHikauis.
®opMyBaHHS  KOMYHIKaTUBHOI KOMNETEHTHOCTI ManbyTHiX nikapis notpebye
KOMMIIEKCHOTO Migxo4y A0 OpraHisalii HaB4ambHOrO MPOLECy, 3anpoBamKEHHS
HOBITHIX N€AAroriYHMX TEXHOIOTIN, IHTEPAKTUBHIX METOZIB HABYAHHS, KOPUTYyBaHHS
HaBYaNMbHWX MMaHiB, CTBOPEHHS METOOMYHUX peKoMeHaauin 3 pisHUMK
NPOMECINHUMN  CLEHapiaMu,  CMifbHOI  y3rofxeHoi  poboTu  BuKnagauvie
FyMaHiTapHUX i KMiHIYHUX OucuuniiiH. HOBITHA OCBITHS nporpama MOBUHHA
3abesneuntn MiuHe HabyTTA KOMYHIKaTWBHUX HaBWYOK CTygeHTamu nicns
3aKiHYeHHS! HaBYaHHs. HeobxigHOK YMOBOK JOCArHEHHS pesynbTaTUBHOCTI Oyae
BM3HAHHSA BMKNagayaMu BaXSMBOCTI CMiNKyBaHHA. 3 iHWOro 60Ky, BaXTMBOI
CKMagoBO MOBMHHA CTaTW po3pobka iHTerpoBaHOl OLIHKW  KOMYHIKaLinHOI
KOMMETEHTHOCTi, $Ky HeoOXigHO 3acTocoBYBaTM MPOTArOM YCbOro nepiogy
HaBYaHHS.

KntoyoBi crnoBa: KOMyHiKaTUBHa KOMMETEHTHICTb, Nikap—naLieHT, CTYOEHTH
CTOMaTOMNOrYHOro (hakynbTeTy, NaLieHT-OpieHTOBaHa MoJeNb.
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