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THE IMPACT OF THE COVID-19 PANDEMIC  
ON THE PSYCHOLOGICAL STATE OF A PERSON
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Department of general and medical psychology
Head of the department: DMSc., Honored Doctor of Ukraine, Prof. Matyash M.M.
National Medical University named after O.O. Bogomolets
Kyiv, Ukraine

Introduction: The COVID-19 pandemic has brought changes to the daily life of modern people and affected the men-
tal state of people not only at the physiological level, but also psychologically. During the quarantine measures, the psy-
chological condition of people significantly worsened. Despite the easing of restrictions, many people feel stressed and 
anxious due to the need to return to their workplaces, fear of traveling in public transport. Most people have encountered 
maladaptation - this is a violation of the ability to adapt to the conditions of existence, loss of landmarks and plans for the 
future. Due to the daily threats caused by the pandemic, a person receives acute psychological trauma. More broadly, it is 
a kind of conflict between the existing form of livelihood and the external environment.

The restrictions imposed by the COVID-19 pandemic have affected contacts, movement and psychological states 
of people. During the pandemic, people were forced to stop traditional communication with friends and relatives, usual 
work and educational activities, which had a psychological impact on young and socially active population groups. As a 
result of the COVID-19 pandemic, not only restrictions were imposed, but also new requirements, such as the wearing 
and frequent replacement of protective masks, disinfection of hands and objects, social distancing, the consequences of 
which caused an increase in cases of health and social anxiety.

Today, the study of how the pandemic and quarantine affects human life psychologically and will affect it in the future 
is extremely relevant, which determined the purpose of the study.

Materials and methods:  Based on the purpose of the research, during September 2021, we conducted a survey on 
“Study of the impact of the COVID-19 pandemic on the psychological state of people” and investigated the impact of 
the COVID-19 pandemic on the psychological state of people. The research was conducted in Kyiv by means of an open 
questionnaire. 19 people participated in the study. The majority of respondents are young people from 14 to 30, older 
people from 45 to 82. The survey was conducted among schoolchildren, students, working population and pensioners.

Taking into account the specifics of the research and the set goals, we developed a questionnaire to study the impact 
of the pandemic and conducted a questionnaire to find out how the COVID-19 pandemic and quarantine affect the psy-
chological state of people.

The list of questionnaire questions is given below.

Results:
Based on the results of the survey, we identified the main factors of the impact of COVID-19 on the subjects. Among 

the most influential (50-65%) were named:
Decreased concentration and increased irritability - 12 people.
Disappointment, boredom and a feeling of isolation from the rest of the world - 11 people.
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Fear of infection - 10 people.
Fear of vaccination - 10 people.
Constant concern about financial losses - 10 people.
Fear and concern about one’s own health and the health of loved ones - 9 people.
Changes in the mode of sleep or food - 9 people.
Average intensity (35-45%) was recognized as:
1. The length of the quarantine provokes: a nervous state, a significantly higher risk of developing post-traumatic 

stress symptoms - 8 people.
Loss of landmarks and plans for the future - 7 people.
Insufficient amount of information, lack of clear instructions - 7 people.
Fear and actual worsening of chronic health problems - 7 people.
Increased use of alcohol, tobacco or other psychoactive substances - 6 people.
It should be noted that during the survey people are most concerned about the following social threats:
1. Threat of loss of life and health (fear and concern about one’s own health and the health of loved ones, fear and 

actual worsening of chronic health problems, fear of infection, fear of vaccination).
2. Change in lifestyle (changes in sleeping or eating patterns, decrease in concentration and increase in irritability).
3. Socio-economic losses (constant concern about financial losses, disappointment, boredom and a feeling of isolation 

from the rest of the world, insufficient information, lack of clear directions, loss of orientation and plans for the future). 
The people we interviewed noted a sufficient amount of information about the fight against and prevention of COVID-19 
in ZMK and the Internet.

Conclusions: Analyzing the results of the study, it can be noted that, in general, most people experience a state of 
uncertainty, when a person recognizes that his future is not defined, and this causes him anxiety. Among all respondents, 
it was found that concern about one’s own health and the health of loved ones is the most disturbing. Also, concern about 
financial losses, fear of isolation from the rest of the world, infection and vaccination.

The impact of the course of the disease on the human psyche is determined. So, during an epidemic, people are most 
likely to experience the following fears, namely: fear of getting sick, fear of dying, fear of vaccination, fear of visiting 
health care facilities, concern about not being able to work during isolation, fear of being in quarantine, fear of losing 
loved ones or separation with loved ones, fear of repeating the experience already experienced during the epidemic. A 
person feels helplessness, boredom, loneliness and depression due to isolation for a long time.

The factors influencing the psychological safety of the individual are characterized. Threats to the psychological safe-
ty of the individual, in particular socio-economic, characterize the conditions of the pandemic COVID-19. All spheres of 
human life are affected by the threats caused by the pandemic.

A psychological analysis of the peculiarities of the course of mental states during the COVID-19 pandemic was 
carried out. In the course of the study, the following mental features were identified, which are characteristic during the 
period of experiencing the COVID-19 pandemic: experiencing a situation of uncertainty and a stressful state, which neg-
atively affect the mental health of society.

Key words: pandemic, COVID-19, psychological safety of the individual, psycho-emotional states, stress, anxiety, 
uncertainty, isolation, irritation, concern.
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