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[ToBepTarouuch O MPOBEACHOIO OMUTYBAHHS, CIiJl CKa3aTH, IO OUIBIIICTh PECIIOHICHTIB
BIIUyBalOTh Ha c001 (hi310JIOTTYHI MOPYIICHHS IXHBOTO CHY.

47 OnUTaHUX CTPAXKIAIOTH JCHHOI COHJIUBICTIO; 23 — O€3COHHSM; 2 JTIOAMHU MOMIYalld 32
co00r0 3yNMHKY IUXaHHS MijJ 4ac CHy; 12 — pyXJIMBiI po3JIajay Mmija 4ac CHy; 15 pecroHeHTIB
BIIMITHJIM CHHJPOM HIYHOTO OOAPCTBA 1 CTUTLKH XK — JOBrOTPUBAJIC TIEPEPUBAHHS CHY.

XapaktepucTrka ¢i310J0TIYHUAX MOPYIISHb CHY Ta MPUYWHUA KOYKHOTO 3 IIUX MATOJOTTYHUX
SIBUIIL:

1) besconns (incomnis). CraH, NpH SKOMY HasBHI CKJIAAHOCTI i3 3acHMHaHHSAM a0o
30epiraHHsAM CHY MPOTATOM Houi, Lle mopymieHHs: CupuYrHEHEe CTPECOM, TPUBOTOI, OLIIIO Ta
PI3HUMH MEAMYHIUMHU CTAaHAMHU.

2) linepcomnis. CTaH HaAMIPHOI COHJIUBOCTI MpOTSIroMm naHsA. [lpuyrHamMu € genpecis Ta
TPUBOTa, XPOHIYHA BTOMA Ta HEJAOCTATHICTh IMYHITETY.

3) Hapronencis. PinkicHU# po3maj, IO XapaKTePU3YEThCS PANTOBOK COHJIMBICTIO Ta
BTPAaTOK M’SI30BOr0 TOHYycy. [IpuumHamMu HapkoJyiencii € TEeHeTHYHa CXHWIBHICTh Ta
ayTOIMYHHICTb.

4) Annoe cuy. lle posnam, mpu SKOMY IUXaHHS CTae€ HEPErYIIPHUM Il 4Yac CHY.
[TprunHaMy 1aHOT MATOJIOT] € BiK, 3aiiBa Bara Ta 3JI0B)KMBAHHS aJIKOTOJIEM Ta TIOTIOHOTATIHHSM.

BucHoBok: Takum 4MHOM, IPOOJIEMH 31 CHOM € JIy’KE€ aKTYaIbHUMHU TSI Cy4acHOT JIFOAMHU
1 ToMy MOTpeOyIOTh MOJAIBIIOrO IOCTIKeHHS 3 00Ky (iziosorii. BaxkinmBoio € cBoedacHa
JIarHOCTUKA Ta KOMIICTEHTHE JIIKYBaHHS.

CnucoK BUKOPUCTAHUX JIKepeJr:

1. TopserT, 3apis. «/IBodazuwmii con. Yomy Mu Tak crianw, a 3apa3 — Hi» BBC News YVkpaina, 2024.
2. "The Sleep Solution: Why Your Sleep is Broken and How to Fix It" by W. Chris Winter, 2017.
3. IO’ero Kanb, Ana Mopeno. «Con. Hayka cHy, a6o mpoOyKeHHS micis HecToKiiHoi Howi», 2018.
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ANALYSIS OF FACTORS INFLUENCING CONSUMER
CHOICE OF PHARMACEUTICAL DRUGS IN THE
RETAIL SECTOR OF THE PHARMACEUTICAL
MARKET

In the conditions of the accelerated development of the information environment, consumers
of pharmaceuticals received significantly more opportunities thanks to the information and
advertising services of wholesale pharmaceutical companies. The development of advertising
activity has improved the level of consumer awareness of product characteristics and terms of
service provision, consumers have become more knowledgeable also thanks to the implementation
of pharmaceutical care.

Growing consumer awareness also has implications for pharmaceutical companies, such as
testing competitiveness in the pharmaceutical market, as the slightest differences in offerings can
influence customers' decisions. Consumers have become more demanding of competitive offers,
ready to quickly change their choice in favor of a competing company that offers better conditions
for availability of the drug, updating the price offer. This trend leads to certain challenges for the
financial performance of companies. In particular, their profits may decrease due to the constant
risk of losing customers. Therefore, it is of due importance for any company to take steps to
desensitize consumers to competitive communication signals.

Therefore, the analysis of factors influencing the choice of a pharmaceutical drug by
consumers in the retail sector of the pharmaceutical market turns out to be an important tool in the
strategy of the competitiveness of pharmaceutical campaigns, actualizes communications with the
retail sector of the pharmaceutical market and the development of personalized services for
patients in the implementation of pharmaceutical care based on the principles of rational
pharmacotherapy.

The choice of a pharmaceutical drug is a complex and multifaceted process, which is
influenced by a significant number of factors that determine the individual features of the
pathogenesis and the recovery process of patients, taking into account the aspects of complex
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therapy. Aspects of convenience and safety of use, storage conditions of the dosage form also have
a decisive influence, especially relevant for the use of drugs when prescribed to children under 14
years of age and patients of the gerontological group, which also has a corresponding social
significance for providing preferential categories. Therefore, the influence of medical
recommendations and individual characteristics of the patient on the specifics of conducting
advertising campaigns is increasing.

Medical recommendations for the patient are the basis for trusting the advice of health care
professionals and, above all, the advice of a family doctor. Therefore, advertising campaigns can
indirectly influence the consciousness of consumers and shape their ideas about a certain drug. At
the same time, the influence of medical representatives of pharmaceutical companies, who
cooperate with family doctors and the sector of hospital therapy, is growing.

According to the results of the analysis of research by scientists, it is possible to summarize
and distinguish the main groups of factors influencing the choice of a pharmaceutical drug by the
consumer: 1) subjective — motivation, perception, individual and personal beliefs, individual
training and experience, personal culture; 2) social — culture of society, mass media influence,
influence of social groups of the population.

Analysis of the impact of the identified factors will be useful for pharmacists, masters of
pharmacy who work in the retail sector of the pharmaceutical market to provide quality
pharmaceutical services, adequately respond to the needs of patients and provide quality
pharmaceutical care. Understanding the influence of these factors allows pharmacists to improve
the level of service in pharmacies.

References:
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ICTOPISI BAKOPUCTAHHS BAJIEPIAHU
B MEJULIUHI

Banepiana, 31e011b110T0 BiZIoMa SIK OJHA 3 HAWJAAaBHINIMX JIKAPCHKUX POCIHH, YTPUMYE B
co0i OGaraTuii Ta ICTOPUYHUHN JIAHIIOT BUKOPHUCTAHHS B MeAMIMHI. [IpoTSIroM THUCS4OIITH BOHA
CTajla HEB1Jl'€MHOIO YaCTHHOIO JIIKyBaHHS B PI3HUX KYJIbTYpax IO BChOMY CBiTY. Ha3Ba «kopiHb
BaHJalliB», SIKY 1HOJI1 BXKUBAIOTH JJIsl BaJIepiaHU, CBITYHUTH MPO ii BIKOBY ICTOPiI0 BUKOPUCTAHHS,
OXOIUTIOIOYH ITOHA/T § TUCSY POKIB. Y CTapOAaBHBOMY CBITI LI POCIIMHA BiJIoMa pi3HUMHU HAa3BaMH,
TaKUMHU SIK «HAPJ0C», «HEPI» a00 «cyMOy». 3anucy Npo BUKOPUCTAHHS BajepiaHU 3HAXOAAThCA
B NMHCBMOBHUX maMm siTkax €runty, BBpaimo, Iaaii, I'penii Ta Pumy, BKIIOYalOUM €rHIIETCHKI
nanipycu, biomiro, €BaHrenis, a TaKOX TBOPH CTapOIaBHIX LITUTENiB. Benuki BYeHi Ta jikapi Taki
sk ['inmoxkpar, diockopun, [ninii, bipyni, A6y Auni 16u Cina, ['anemaH 1 iHIIi BUCOKO I[iHYBaJIX
Bajiepiany 3a i1 mumomi BaactuBocTi. OcobnmBo BaxkiuBo Bin3HauuTu llemanioca Jliockopuna,
OaTbKka €BpOIEHCHKOI (papMakorHO3ii, sIKHH B cBOil BuaaTHIiN mpari «De materia medica libri
quinque» OmHCye BajepiaHy SK 3aci0, 34aTHUI BIUIMBATH HA ICUXIYHUM CTaH 1 KepyBaTH
nymkami. L{ikaBo, 1110 1 B TBOpax BENMKHUX JITepaTopiB, Takux sk ['opauiii 1 FOBenan, € 3raaku
npo Bajepiany. Lle Bkazye Ha IMPOKH 00CAT BUKOPUCTAHHS POCIMHU Ta 11 3HAYYIIICTh B PI3HUX
acCreKTax YKUTTS Ta JIKyBaHHS B 1CTOPII pI3HUX IUBLII3ALI.

TakuMm 4yuHOM, iCTOpis BajepiaHW MPOCTEKYEThCS uYepe3 BIKM SIK HEBIJ €MHa CKJIaJ0Ba
TpaBHIYECTBA Ta MEIUIIMHH, 3aBISIKH CBOIM YHIKaJIbHUM BJIACTHBOCTSIM Ta BIUIMBY Ha JIIOJICHKE
3mopoB’st [1].

[Tniniit Crapmuii, BUJATHUI BYEHHH CTapoOAaBHOCTI, IO 3a3HaB TpariyHoi A0l IHpH
BUBEpKeHHI Be3ysito B 79 poui H.e., BHIC BaXJIUBUI BHECOK y PO3YMIHHS BajiepiaHH SK
e(eKTUBHOI0 POCIMHHOIO 3aco0y. BiH BBa)kaB, 1110 BajiepiaHa Ma€ BJIIACTUBOCTI, SIK1 30y/KYIOTh
pO3yM, OCBIXKAIOTh MOro, BIAHOBIIOIOTH (I3UYHI CHJIM Ta 3acClOKOIOIOTH INPU TPUBAIOMY
HEPBOBOMY 30Y/’)KE€HHI, a TAKOX 3MILHIOIOTh COH.

Banepiana tako’x BiJ3Hadanacs BUCOKHM aBTOPUTETOM B cepi HOrH, 30KpeMa B MPaKTHULI
Arni Hororo, ne I[IHyBajacs 3a TApMOHIWHE TIOE€THAHHS BIACTHBOCTEMH, 1110 JAIOTh, 00EPIraroTh 1
BiJTHOBJIIOIOTH XKHTTS. Y CTapOAaBHI YacH Ll pOCIMHA BBaXKajlacs OJIHIEIO 3 KOIITOBHOCTEH CBITY.

B cepennboBiudi Basnepiana 30epirasa cBOO LIHHICTh, PO3TJISIal0UUCh K JTIKapChKHii 3aci0,
SKUM TPUHOCUTH OJIarOAaTHICTh, 3roAy Ta crokiil. CanepHcbKa IIKOJA, MPEICTAaBHUKHU SKOT
BUKOPHCTOBYBAJIM BajiepiaHy, MiATBepKyBaia ii epexTuBHICTh. Haa3BuuaiiHO 1ikaBuil (axT
OB’ s13aHUH 13 BaJiepiaHOI0 y CEepeJHbOBIYYI — BOHA BXOJMJIA JIO CKIAAy TepiakKy, CKIaJEHOTO
Mitpinarom VI Ilontidicekum. Lleit sk, BIJOMUN CBOEIO YHIBEPCAIBHICTIO Ta 3aCTOCYBAHHSM,
CTaB CKJIaJIOBOIO YaCTUHOIO (hapMarieBTHUHOT icTopii [2].

Y XVIII cronitti Banepiana HaOyna 0co6IMBOI NOMYASPHOCTI SIK €(EeKTUBHUM JIIK MPOTU
eninencii ta icrepii. Itanilicekuit nikap @i6iit KoaymHa nepimum BHIC i B HAYKOBY MEIUIMHY,
OTIMCABIIM CBOE€ BJACHE BHUAYXKaHHSA BIJI €mijiencii 3a jgomoMoror Banepianu. lle cramo
MOLITOBXOM JUIS YMCIICHHUX JiKapiB y 3axinHiit €Bpomni, Takux sk [lanapomni, llyman, Mapasr,
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Piep, lllomenb, BUKOPUCTOBYBATU ii 3 yCHiXOM. BakJIMBO BiA3HAUMTH, IO BYEHI, Taki sK
INaneman, [tand, ['pocc, AmteH 1 1HII, TIATBEPAUIN CIPUATIMBUIN BILUTUB BaJiepiaHU Ha MO30K,
BU3HABIIN {1 HIHHICTH Yy JIKapChKil MPAKTHUIll. 3 TOTO Yacy BOHA CTaja HEB1Jl'€MHOIO CKJIaI0BOIO
y BciXx ¢apmakornesx €Bpornu, a nodywHarouum 3 ['pomansHcbkoi (apmakomei 1778 poky,
BKJIIOYAJIacs y BCi BITYM3HsHI (hapMakomnei.

B Vkpaini BanepiaHa € KIIOYOBOIO CKJIAJOBOIO KOXKHOTO II’SITOrO 3aCHOKIAIMBOTO
ditonpenapary. Ii 3mauenmHs B MenuuHiii Ta (apmaneBTHuHIN cdepax HiATBEPIKYETHCA
BKJIIOUEHHSIM y (hapMaKornei Ta HIMPOKUM 3aCTOCYBAHHSM y BITYU3HSIHUX Ta CBITOBUX MPAKTUKAX
nikyBaHHs [3].

[cTopiss MeAMYHOrO0 BHKOPHUCTAHHS BaJIeplaHM TICHO TIOB’s3aHa 3 11 OOTaHIYHUM
nociiKeHHsM. [lepiiie moBHOILIHHE ONMMCAHHS Ta MPUCBOEHHS 1l Cy4acHOT Ha3BU BiA3HAYAETHCS
mparer BUIATHOTO IIBEACHKOTO Jikaps 1 Ooranika Kapna Jlinwes y 1753 pomi B ioro
dbyanamenTanpbHOMY TBOpi «Species Plantarumy». Lleit etanm cTaB KIHOYOBHM Yy pO3yMiHHI
BaJIepiaHH SIK JTIKApChKOI pOCITMHHY Ta BILTMHYB Ha MOJANIbIIE 11 HAYKOBE TOCIiKeHHs. Banepiana,
migkpeciieHa JliHHeeM, BHSBHIIACS OCOOJIMBOIO B CBOEMY POIi, Oyla MpeaMeToM TIIHOO0KOTO
BUBUEHHs Ta kiacudikamii. 3a mepiox Bix 1753 poky BoHa cTama 00’€KTOM IHTEHCHUBHUX
OOTaHIYHHUX JTOCIIKCHb, SIKi JTO3BOJIMJIM BH3HAYUTH BEIUKY KUIBKICTh TAaKCOHIB Ta BH/IIB,
00’eqHaHMX 3arainbHOI0 Ha3Bowo «Valeriana officinalis L.s.l.». Cywacni nani cBiguaTh mpo
HasBHICTh He MeHIIe 13 BUIIB BajepiaHu B YKpaiHi, IO BXOASTH y LIeH IpyNyBalbHUN ITUKIL.
OnHak y BCcbOMY CBITI HaniuyeTbes Ounbiie 200 BHUIIB BajnepiaHM, KOXKEH 13 SIKUX Ma€ CBOI
VHIKQJIbHI XapaKTepPUCTHUKU Ta JIKapchKi BiacTUBOCTi. He3Baxkarounm Ha Te, 1m0 BajiepiaHa
MpOHIILIA iICTOPUYHHIA IIJTSIX TOCIIKEHb Ta KiIach(ikallii, HOBi JaHi Ta BIIKPUTTS MPOJOBKYIOTh
NorIuOII0BATH Halle PO3YMiHHS i€l pocnuHu. [i 6araTuii BUIOBHIl Pi3HOMAHITTS Ta JiKyBalbHi
BIIACTHBOCTI pOOJIATH BajiepiaHy HEOOXITHUM 00’ €KTOM JJIs TIOJIAIbIIINX HAYKOBHUX JOCIIKEHB
Ta MEJIMYHOTO 3aCTOCYBaHHs [4].

Knacudikariis Bajgepianu rpa€ BUHATKOBO BKJIHMBY POJIb y KIIHIYHIA MPAKTHII, OCKLUIBKH
PO3pI3HEHHS MDK pI3HUMHM BHUJAAMHU 1€l pPOCIMHM Mae€ MpsSMUHA BIUIMB Ha 1 MeIUYHE
BUKOPUCTAHHS. 3pO3yMITH PI3HULIO B TAaKCOHOMIi CTa€ Ba)JIMBUM 3aBJAaHHSAM, OCKUIbKH
BUKOPHUCTaHHA HEOJHO3HAYHHUX a00 HeNpaBWJIBHO KJIACHU(IKOBAHUX IIperapariB  MOXKe
MOPO/IKYBAaTH CYMHIBH Cepe]l KIHIIKMCTIB MI0J0 eeKTUBHOCTI Bajepianu. KiiHIMCTH, Taki K
C. borkin, 1. [TaBnoB, B. bextepes, b. Boruan, Jlanr, posrnsganu BanepiaHy K e€(eKTUBHHM
3acnokiinuBui 3aci0. OgHak, ICHyBaJlM 1HIII TyMKH, 110 i BaJlepiaHH OB’ sA3aHa BUKJIIOYHO 13
3amaxoMm i cMakoM. b. BoTuan HaBiTh Bka3yBaB Ha Te, IO «BaJiepiaHa TUIHKU Ha MEPIINHA MOTIIs
HE Jy’)ke e(QEeKTUBHUN 3acHoKiiMBHMA 3aciO». 3 HOro cioBa, BHUSBIEHO, IO POCIMHA MOXE
HajJaBaTH Jil0, AHAJIOTIYHY aMHHa3uHy. Taki pO3XOMKEHHS B MOIJISAAAX MIJKPECIIOTh
BJIMBICTh HAJEKHOTO BHBYEHHS OOTAaHIYHMX acleKTIB BaliepiaHW Mg 3a0e3MedeHHs
MIPaBUIBHOTO MEIMYHOrO BHUKOpHcTaHHS. Knacudikamis BUAIB pOCIMHH, 1X XapaKTEPUCTHKHU Ta
BJIACTUBOCTI CTAlOTh BH3HAYAJILHUMHU JUIsI BCTAHOBJICHHS MPAaBUJIBHHUX CTaHIAPTIB OIIHKU Ta
3aCTOCYBaHHS BaJiepiaHM B KJIIHIYHUX yMoBax. Takuii MiaxXia crpusie HAAIMHOCTI Ta JOBIpi 10
BUKOPUCTAHHS II€] POCIMHU B METUITMHCHKIM TTpakTuili [5].

Banepiana, 3a HasiBHOIO 1H(OpMalli€ro, BU3HaHA K €()EeKTUBHMI Mpenapar, sSKUil 3HIMae
HEBPO3M Ta HECIOKIii, HE CYNPOBOKYIOUHUCh 3HAYYUIUMH MMOOIYHUMHU e(deKTaMu, 1110 poOuTh il
Ha/I3BUYANHO I[IHHUM 3aCO00M JJIs 3aCTOCYBAaHHS B MEHUIIMHI.

[i 3actocoByBamum sk 3aci6 178 TONINIIEHHS CHY, 3HEOONEHHS, AHTHCTPECOBOTO Ta
3aCTIOKIAIMBOTO BIUIMBY HAa HEPBOBY CHCTeMy. Banepiana BiJ3HAYa€ThCs BEITUKUM XIMIYHUM
PI3HOMAHITTSIM, ajleé OCHOBHOIO ii aKTUBHOIO PEYOBHHOIO BBAXKAETHCS BaJlepeHCOBa KUCIoTa. Taki
BJIACTUBOCTI, SIK CEJaTUBHUN Ta M’s30penakcyrounil edekrt, Hajauu 1 BeIUKy MOMYJSpPHICT Y
TpaguIiiHINA MeIUINHI. 3aCTOCOBYBasacs K e(PeKTUBHUI 3aCi0 I 3MEHIIIEHHS TPUBOTH, CTPECY
Ta TMOKpaIleHHs sKocTi cHy. Ll pocnuHa 3Haifliuia cBO€ MicIe B Pi3HMX MEIUYHUX CHUCTEMax,
Oy/ay4n BHKOPHCTOBAHOIO B KUTAMCHKiH, alOpBeAMYHIM, €TMNETCHKINA, IpelbKid Ta PUMCHKIH
MEIUINHCHKUX TPAKTHKAX.
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